M A K E WAT E R C O U N T

HOW OUR
JOURNEY
BEGAN

+ 1200

EMPLOYEES

+ 40

COMPANIES

Pollet Water Group part of
Pollet Group

The Pollet Water Group is part of the Pollet Group,
which is active in three sectors: water treatment,
swimming pools, and health care. Within these three
fields, the Group has companies across Europe,
the Middle East and Africa. We work closely with
dedicated partners all over the world. Our programme
of continuous expansion is based on intensive
cooperation with our customers, our striving for
sustainable solutions and continuous improvement, and
recruitment of talented employees. The Pollet Group is
part of Group J. Pollet, which also owns a chain of ten
retail stores in franchise with Carrefour.
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CUSTOMERS

1970-2001

POLLET GROUP
IN A NUTSHELL

EMPLOYEES

DIY-stores
(Gamma)

CUSTOMERS

2004

Start of
Pollet Pool Group

Activities: Water, medical and pool
More than 1200 employees
Over 40 companies
Subsidiaries in 14 countries

1969

Retail with Unic
Supermarket (BE)

1992

Acquisition of Euraqua
and start of Pollet
Water Group

2019
Start of Pollet Medical Group

Founded in 1969
A family-owned business
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POLLET
WATER
GROUP

HOW DO
WE MAKE A
DIFFERENCE?

On a mission to
make water count.

The Pollet Water Group is a worldwide water specialist,
offering products, solutions and brands for the home
market, hospitality, commercial buildings and industry.
We treat the water in your home to protect the piping
and your household devices and enhance your water
experience. We improve the taste of the water you
serve in your restaurant, café or bar. We help your
business shift from traditional bottled water to POU
drinking water systems and personalised bottles. We
protect your professional kitchen equipment and make
your crystal shine. We ensure your apartment, school,
hospital or office benefits from perfectly treated water
and protect your building against the harmful effects
of hard water. We offer drinking water solutions for
your residents or employees. We design and build
water installations for your production plant. We treat
water from alternative sources to reduce operating and
energy costs and improve your production processes.

JOIN OUR MISSION. MAKE WATER COUNT.

We work through the Pollet Water Group network
with 6 manufacturers and 19 distribution offices.
We draw on over 1000 employees, an extensive
distribution network with daily shipments, 24/7
delivery, and export capability worldwide. We invest
in product development by building environmentally
friendly solutions, personalised products and
collaboration with top brands. We offer dedicated
customer service with technical support, water
analyses, calculations, costings, commissioning and
installation. We focus on water treatment companies,
OEMs, DIY, public authorities and sanitary wholesale.
Join our mission. Make water count.

25 companies

14 countries

Markets

6 manufacturers and 19
distribution offices

Specialised water treatment
companies in 14 countries

Products, solutions and brands for
the home, hospitality, commercial
and industrial markets

Global presence

R&D

Our partners

Serving customers
worldwide

with in-house research and
product development

Water treatment companies,
OEMs, DIY, public authorities
and sanitary wholesale

JOIN OUR MISSION. MAKE WATER COUNT.

One-stop shopping
for water treatment

Worldwide export
Daily shipments, 24/7

Customer service

250.000 m2

Customer service with
technical support, water
analyses, calculations, costings,
commissioning and installation. We
train the next generation of water
treatment experts

Over 250.000 m2
warehouse capacity

Central ERP & warehouse
management system

14 countries
Local presence in
14 countries

DISTRIBUTION
Supporting our global water treatment customers

Offering a logistic
and service platform
for our partners.
#makewatercount

The Pollet Water Group has companies in 14 countries over Europe and Africa. Thanks to our local presence, we
can support our dealers and partners in sales, R&D and logistics. Our headquarter in Belgium is the ideal location
to serve customers worldwide. Our warehouses allow us to keep a large number of components and spare parts
in stock and minimise delivery times. Thanks to our network of companies, we act locally but think globally. Our
local offices have extensive regional market knowledge together with a worldwide presence. We attach great
importance to customer service by offering technical support, water analyses, calculations, costings, commissioning
and installation. We maintain an extensive stock of components in more than 200,000 m2 of warehouse space.

UVO3

LTD

THE UV DISINFECTION SPECIALISTS
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5 manufacturers

R&D

Herco (DE), Esli (TR), Delta
(BE), Euraqua UK (UK),
Cappers (FR)

Research and development

Standard products and
made-to-measure concepts

Environmental solutions

We analyse, design
and engineer

Worldwide export

MANUFACTURING
Crafting your water treatment solutions

The Pollet Water Group is an expert when it comes to water treatment. We supply standard
solutions as well as made-to-measure concepts. To maintain our technological lead, we
continuously invest in our manufacturers. The Pollet Water Group has production facilities in
Germany, France, Turkey, Belgium and the UK. We analyse, design and engineer solutions for your
water facilities. We attach great importance to an environmentally and technologically responsible
selection of resources. Our R&D teams constantly search for new and sustainable solutions.
Our manufacturing capability gives our partners a competitive advantage through highly reliable
energy- and water-saving solutions with optimised return on investment. Our manufacturers export
worldwide and have global presence.

Standard or made-to-measure
concept? We craft your water
treatment solutions.
#makewatercount
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HYDRIS
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OEM

DIY

PUBLIC
AUTHORITIES

SANITARY
WHOLESALE

WATER
TREATMENT
COMPANIES

Over 10.000
customers worldwide.
Join our mission.
#makewatercount

SUPPORTING
OUR PARTNERS
As an international specialist in water treatment with a broad range of
products and services for this growing market, we choose our partners
very carefully. We cooperate with water treatment companies,
sanitary wholesalers, OEMs, DIY and public authorities. We have a
clear strategy to closely support them with our expertise and solutions.
We think globally but act locally. That’s why we have subsidiaries in
most European countries to work as closely as possible with our local
partners. We manufacture, work in partnership with renowned brands,
and offer tailored solutions and products. We work white label and
customise where needed. Thanks to this strategy, we build on trust
and always act as a loyal and long-term partner.
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OUR
MARKETS
On a mission to
make water count.

Our 25 companies are dedicated to developing solutions that
improve the quality of water and enable a more efficient use of
water. We engineer, assemble and commission. We are committed
to offering intelligent and user-friendly products that purify the
water in your homes, schools, buildings, factories, businesses,
hospitals, ... By applying the most advanced technologies, we take
up the biggest challenge of our time: water.

DOMESTIC
SOLUTIONS

HOSPITALITY
SOLUTIONS

PERFECT WATER.
PERFECT HOME.

GREAT WATER.
GREAT TASTE.

COMMERCIAL
SOLUTIONS

INDUSTRIAL
SOLUTIONS

SAFE WATER.
SAFE BUILDINGS.

RELIABLE WATER.
RELIABLE PRODUCTS.

JOIN OUR MISSION. MAKE WATER COUNT.
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PERFECT
WATER.
PERFECT
HOME.
Before your tap water reaches your home, a water
company will have already subjected it to various
treatments. However, the calcium in your water
often builds up scale in pipes, shower heads,
steamers, washing machines and dishwashers.
The home solutions provided by the Pollet Water
Group improve your day-to-day life and enhance
your comfort. Our products enable end users to
reduce water consumption, save detergents and
soap, save energy and ensure maximum return on
investment, and ultimately provide better quality
of life.
The Pollet Water Group offers IoT solutions to
keep your home water softener connected.
Our cloud-based platform offers you a high-end
solution to access and adjust your water softeners
remotely and give your customers a full service
solution for a trouble-free softener.

OUR ADDED VALUE

Our home water
solutions improve
your day-to-day life
and enhance your
comfort.

14

•
•
•
•
•
•
•
•
•
•

Wide range of components and solutions
Extensive stock of spare parts
PWG proprietary products
Private label - White label
Environmentally friendly products
Strictly B-to-B
Multi-brand
Exclusive solutions
Technical expertise and support
Worldwide presence

DOMESTIC
SOLUTIONS

•
•
•
•
•
•
•
•

Softeners
Filtration systems
Ultra-filtration systems
RO’s
Point Of Use devices (POU)
Drinking water systems
Components
…

WATER SOURCES
•
•
•
•

City water
Well water
Rain water
…
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GREAT
WATER.
GREAT
TASTE.
The Pollet Water Group offers packaged solutions
for the hospitality business. We examine every
process that involves water in your establishment
and offer a solution to create unique water for
every need. Our solutions optimise your resources
and reduce damage.
Better water not only influences your equipment,
but also the taste of your coffee, your tea and your
ice. More and more hospitality businesses are
shifting from traditional water bottles to drinking
water they can produce themselves. Point of
use drinking water units eliminate the need to
purchase bottled water for your restaurant or
bar. They allow you to use personalised bottles
and improve your branding. Furthermore, these
solutions save a lot of money. Our water filtration
systems are available with carbonation, chilling
and heating options.

Our hospitality
solutions help
you save money
and improve your
branding.
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OUR ADDED VALUE
•
•
•
•
•
•
•
•
•
•
•

The taste of perfectly crafted water
Unique, personalised bottles with your branding
Optimisation of resources and reduced damage
Up to 75% savings on chemicals
Examination of your water processes
Total protection of your installations
Reduction of polluting discharges by up to 50%
Professional technical service, 365 days per year
Quality audits
Installation and maintenance protocols
Tailored financial solutions

HOSPITALITY
SOLUTIONS

•
•
•
•
•
•
•
•
•
•

Softeners
Filtration systems
Point Of Use devices (POU)
Drinking water systems
Commercial RO’s
Personalized water bottles
Water storage tanks
Retention tanks
Water filter cartridges
…

WATER SOURCES
•
•
•
•

Tap Water
Well Water
Rain Water
…
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SAFE
WATER.
SAFE
BUILDINGS.
Commercial buildings such as apartments,
offices and small industrial plants are big water
consumers. Your business and buildings rely
on the availability of water. Along with growing
demand, your water resources need to be
protected, safe and of high quality. A business with
clean, treated water is a business that saves time
and money. Our building products avoid costly
replacements due to the damaging effects of hard
water. Our engineers develop solutions to treat
your water sources with the best possible effect.
In addition, the Pollet Water Group improves your
comfort by offering solutions such as smart and
user-friendly water coolers. These solutions with
patented green technology and proven energy
savings will help you reduce the number of bottles
you use.

Protect your building
against costly
replacements due to
the damaging effects
of hard water.
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OUR ADDED VALUE
• Wide range of solutions and components for a
variety of problem waters
• Personalised solutions allowing our customers
to have their own brand
• PWG proprietary products
• Environmentally friendly products
• Technical support
• Assembled units selected by PWG
• Worldwide presence

COMMERCIAL
SOLUTIONS

•
•
•
•
•
•
•
•

Softeners
RO’s
Filtration systems
Ultra-filtration systems
Point of Use devices (POU)
Drinking water systems
Water coolers
...

WATER SOURCES
•
•
•
•

Tap Water
Well Water
Rain Water
...
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RELIABLE
WATER.
RELIABLE
PRODUCTS.
Water is a precious and universal substance.
Without water, there would be no life, no
agriculture, and no industry. Industry and
agriculture account for 90% of the worldwide
demand for water. Our technologies allow you
to optimise your water consumption and utilise
alternative water sources to reduce operating
and energy costs and improve your production
process. The Pollet Water Group has acquired
valuable experience in the UV sector. UV is a
modern chemical-free technology that leaves no
taint or residue in the water. UV can also be used
in markets such as the food industry for both air
and surface treatment, leading to longer shelf life.
UV can be used in both clean water applications
and in effluent treatment. Other market sectors
include agriculture, aquaculture and swimming
pools.

OUR ADDED VALUE

We take care of
your industrial
water so you can
focus on your
core business.
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• A wide range of package solutions
• Standard range and custom-tailored
installations
• Custom-made systems bearing your label
• Mobile water treatment
• Plug and Play modules
• Integrated solutions
• Turnkey projects
• Chemical products
• Engineering, assembly and commissioning
• Technical monitoring
• On-site assistance

INDUSTRIAL
SOLUTIONS

•
•
•
•
•
•
•
•
•
•

Softeners
RO’s
Filtration systems
Ultra-filtration systems
Point of Use devices (POU)
Drinking water systems
Booster units
Blowdown systems
Water storage tanks
Destillo mixed-bed
solutions
• Demineralisation systems
• ...

WATER SOURCES
•
•
•
•
•
•
•

Tap water
Well water
Rain water
Sea water
River water
Surface water
...
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BRANDS OF
THE POLLET
WATER GROUP

As an international specialist in water treatment, the
Pollet Water Group has created water treatment brands
to build a strong and sustainable alliance with our
independent professional water treatment dealers.
Each brand has its own unique selling points and
specific approach. Our primary focus is to offer the
best solutions for your customers’ water problems and
concerns. For that, we provide superior products, the
right tools, and support to help you grow your business.

wave
Whether you run a restaurant, own a sports club or
manage an office building, HappyAgua offers you
comprehensive service covering all your water needs
in day-to-day business. We offer you drinking water
solutions as an alternative to plastic bottles. We treat
the water entering you building and lower your energy
costs. With HappyAgua you provide a concept that is
environmentally driven. It’s an alternative to protect our
environment, lower costs and create a better planet.
Your water. Our vision. With Vision Water you opt
for an environmentally friendly solution that protects
all sanitary applications in your home and makes
water treatment very user-friendly. As a Vision Water
dealer you have access to a high-end range of POU
and POE products for the residential market.

The Delta brand is a revolutionary range of unique
water treatment devices. From concept through design
to production, Delta is 100% made in Europe. Our
compact devices require no power and consume a
minimum of water and salt. Enjoy the perfect mix of
innovative and environmental technology.

•
•
•
•
•

•
•
•
•

High-end range of POU and POE products
Residential market
City water, well water, drinking water
Environmental friendly
Extended dealer support

www.visionwater.eu

Softeners and filters
No electricity
Extremely compact
Up to 50% less salt and 60% less water
consumption
• Domestic, commercial and industrial markets
• A network of exclusive distributors worldwide
www.deltawaterengineering.com
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• A 360° solution covering all your water needs in
day-to-day business
• Focus on hospitality and commercial markets.
Solutions for the domestic market.
• Offering drinking water solutions
• Reduces the amount of non-reusable plastic to zero
• Social and environmental commitment
• Reduces your environmental footprint
• Dealer support by Grupagua (Spain)
• Exclusivity in your region
www.happyagua.com

Enjoy life. Wave brings joy to life. It’s the pleasure of
water in all its aspects. It’s about offering your family
a complete range of water treatment products that
combine trendy design with compact size. Wave saves
you water, cuts energy consumption and reduces your
environmental footprint. A compact and non-electrical
softener, a unique and minimalistic RO, a drinking water
system with still, chilled and sparkling water. Wave is
innovative, economical and environmental. It’s simply
revolutionary. What are you waiting for?
Wave? Enjoy life!
• Revolutionary and innovative water for your home or
business
• Trendy and compact design
• Softeners, drinking water systems, ROs and POU
cartridges
• Residential and hospitality markets
• Environmentally friendly products
• Cost saving
• Quality made in Europe
• Exclusive region as a recognised dealer and
extensive central support
www.generation-wave.com
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PWG
ACADEMY
At Pollet Water Group we share our knowledge
and experience with customers and partners. Our
companies offer you courses and seminars in the
field of water treatment. We train our employees and
partners by providing a mix of theory, case studies and
water treatment technologies.

OUR ADDED VALUE
•
•
•
•

Certification in water treatment
Workshops
Training in the best current technologies
Case studies, new technologies,
troubleshooting and long term solutions
• Over 15 languages
• A pool of water experts

We see it as a
privilege to train
the next generation
of water treatment
experts
24
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ACTIVE
WORLDWIDE
The Pollet Water Group are located in 14 countries,
mainly in Europe. See the overview below or visit
www.polletwatergroup.com.

Alamo - Poland
www.alamowaterpoland.com

Kennet Water Ltd - United Kingdom
www.kennetwater.co.uk

Aqua.com - Belgium
www.aqua-com.be

Micron - Belgium
www.micron.be

Aquina Wassertechnik Gmbh - Germany
www.aquina-wassertechnik.de

Purotech - Ireland
www.purotech.ie

Cappers - France
www.cappers.fr

PWG Angola - Angola
www.pwgangola.com

Delta Water Engineering - Belgium
www.deltawaterengineering.com

PWG - Belgium
www.pwg.be

Delta Water Softeners Nederland - The Netherlands
www.dewason.nl

PWG France - France
www.ewt.fr

Esli - Turkey
www.esli.com.tr

PWG Italia - Italy
www.pwg-italia.it

Esli Aqualine ME - Regional Office - Amman-Jordan
www.aqualine-me.com

PWG Portugal - Portugal
www.pwgportugal.com

Euraqua - Belgium
www.euraqua.com

Suko - Belgium
www.suko.be

Euraqua UK - United Kingdom
www.euraqua.co.uk

UVO3 Ltd - United Kingdom
www.uvo3.co.uk

Grupagua - Spain
www.grupagua.com

WaterTec - Switzerland
www.watertec.ch

Herco Wassertechnik GmbH - Germany
www.herco-wt.de

Wycombe Water Limited - United Kingdom
www.wycombewater.co.uk

Hydris - Belgium
www.hydrispwg.com
Insol - Spain
www.insolpwg.com
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Our Pollet Water Group companies are dedicated
to developing solutions that improve the quality
of water and enable a more efficient use of water.
We engineer, assemble and commission. We are
committed to offering intelligent and user-friendly
products that treats the water in your homes,
your businesses, your factories, your schools,
your hospitals ... By applying the most advanced
technologies, we take up the biggest challenge of
our time: water.

Join our mission.
Make water count.
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